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The treatment process for water from the Waikato River 
contains extra steps. This is because the water travels over 
400km, through towns and past farms and industry, before 
it reaches our water treatment plant in Tuakau. Run-off 
from farms and industries that use the water, such as 
power stations, affects the water quality. 

1   Screening 

2   Coagulation 

3   Clarification

4   Membrane filtration

The clarified water is forced through an 
advanced ultra-filtration membrane to 
remove pathogenic organisms. The pores 
of the membrane filters are so small that 
they prevent the spores of parasites, 
giardia, cryptosporidium and some 
bacteria from passing through.

5   Granular activated   
carbon filtration

During this stage, any organic 
compounds are adsorbed onto 
carbon particles. The carbon 
also removes any unpleasant 
tastes or odours from the water.

6    Chlorine disinfection

7    Fluoride 

8    pH balancing
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